eSchoolPLUS Course Request Import

Step 1: Download the Student Course Request File from Xello
Follow these instructions to download the Xello course request file: Export student course plans

to your SIS

Step 2: Upload the Xello Course Request File into eSchoolPLUS

Log in to eSchoolPLUS
Go to Administration > Utilities > Download & Upload > [Upload File
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Make sure to select the next school year from the top right-hand menu:  Next Year 20XX - XX
Also, ensure to save once you upload the Xello course selection file
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https://help.xello.world/en-us/Content/Knowledge-Base/Xello-6-12/Courses-Diplomas/Export-Course-Plans-SIS.htm
https://help.xello.world/en-us/Content/Knowledge-Base/Xello-6-12/Courses-Diplomas/Export-Course-Plans-SIS.htm
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Step 3: Define the file upload that the SIS should run

Once you've uploaded the Xello Course Request file, it is important to define which file exactly
eSchoolPLUS should run. It could occur that several/separate files might already have been
uploaded in eSchool before your current upload. So it is important to specify which file the SIS

should run. Follow the configuration below and save once you're done

Go to Administration > Utilities > Download & Upload > [Upload/Download Definition

Interface:
Interface Id: CACUL
Description: Career Cruising Upload
Upload/Download: Upload

Interface Headers:
Description: Course Requests
Header Order: 1
File Name: Enter the name of the file you uploaded e.g. courserequests11.txt
Delimiter Character: |
Table affected: schd_stu_req
Addition SQL: leave blank

Interface details:
Field ID: Look at the parameters provided for each field in the second screenshot
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Save - Once you are done, save by clicking on the save button at the top right-hand corner
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Step 4: Run the Xello course request file - In Verify Mode First

N: B Verify mode is the sandbox/test environment in eSchoolPLUS. Xello course request should
initially be run in verify mode to have a preview of the errors in the file and fix them, before running
the file in the production/live environment a second time. Make sure to follow the configuration

below before clicking on the Run button

Sandbox environment = a test environment Production environment = the live
Go to Administration > Utilities > Download & Upload > [Run'Upload

Prompts
Interface ID: CACUL - Career Cruising Upload

Run mode: Verify upload data without updating database (run in verify mode first to check for
errors. Use Run Mode after errors have been corrected)

Insert New Records: check the box off (if no records exist for students, check the boxes off. If
records already exist for students, no need to check off the boxes)
Updating Existing Records: check the box off
Only update Blank fields: Leave as it is
Import directory: User’s report directory
Filter
No action needed
Run
Now
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Step 5: Navigate to the Task / Reports Tab

This is how you see the report after you’ve run the Xello Course request file.

After clicking the run button, it’s time to check for errors. Click on the Tasks/Reports tab.
Once the file is done running, it will appear under the reports field. You can now
double-click on the file to open it and see if there are any errors.

Typically, errors occur due to a discrepancy between the information in Xello vs your
SIS, based on field population information. For eq. If a course code from the Xello
export file is “not found” in eSchool, this means the course code does not exist listed
with the same code in Xello and your SIS. You might see multiple errors based on
student ID line items, this can look more daunting than it actually is, as multiple students
might just need the same course code to be recognized in both Xello and the SIS.
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Sample errors

Number Message

000000004 Record 1: Cannot insert value (Scho) into numeric field (schd_stu_req.SCHOOL_YEAR). Record skipped.
200000025 Record 2: Missing required values (TEACHER_OVERLOAD). Record skipped.
000000006 Record 3: Missing required values (TEACHER_OVERLOAD). Record skipped.
000000027 Record 4: Missing required values (TEACHER_OVERLOAD). Record skipped.
000000028 Record 5: Missing required values (TEACHER_OVERLOAD). Record skipped.

Number Message

200000004 Record 1: Cannot insert value (Scho) into numeric field (schd_stu_req.SCHOOL_YEAR). Record skipped.

Number Message

200000004 Record 1: Cannot insert value (@S€c) into n:tllzmeric field (schd_stu_req.SCHOOL_YEAR). Record skipped.




Step 6: Run the Xello Course Selection File a second time - Run Upload

(to update Database)

Once you run the file in the Sandbox environment and no errors exist, you can now go ahead to run
it in the production environment - telling eSchoolPLUS to update the database.

N: B Make sure to change the Xello file name before uploading it into eShoolPLUS to run it in the
production environment. For example, if the file name was “Course Selection.txt” while you uploaded
it in the Sandbox environment, you should change the name of the file to something like “Xello
Course Selection.txt” before uploading it to run it in the production environment. You have to make
sure that the file that you upload has a distinct name; the names cannot be the same.

Go to Administration > Utilities > Download & Upload > [Run'Upload
Follow the instructions in step 3, the only thing that changes is

Prompts
Run mode: Run Upload
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Step 7: Verify that the Student Course Request is successfully imported
into eSchoolPLUS

Go to Scheduling > student schedules > Student > Requests > search for any student in
the search bar

When you search for a student, you should be able to see their Xello course selection. If you

don’t, then something is wrong and you should connect with your Contact Person from
eSchoolPLUS.
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